
Airline guest  services agent s make and conf irm 
reservat ions f or airlines. They may also check 
baggage and direct  passengers t o designat ed gat es.

T h e Per sua der  

T h e Peo pl e Per so n

T h e Or ga n iz er  

HS Diploma required

Associat e?s or Bachelor?s 
degree recommended

Skills Needed on the Job 

# Gladeographix Presents 

1 

2 
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Landing the 1st job
Int ern and net work wit h 
people in t he indust ry.

 Apply Online

Int erview process

Things to do in high school & college

1 2 3
Int ern at  an airline Work ret ail or a job 

t hat  requires 
cust omer service

Learn anot her language

Preparing  for  the Interview

Key Values: Research t he key 
values of  t he airline and be 
able t o incorporat e t hem int o 
your int erview.

Test  f or communicat ion skills, 
abilit y t o be good under 
pressure, & out going demeanor.

Know what  set s t hat  
airline apart  f rom t he 
ot her airlines.

Be able t o describe a dif f icult  
cust omer you?ve dealt  wit h in a 
previous job and how you handled 
t he sit uat ion.

 Know why you want  t o 
work f or t hat  airline.

Education Needed

Cust omer Service

Communicat ion skills

Social Percept iveness

Comput er lit eracy

A i r l i ne Guest  Ser v i ces 

FAST FACTS

www.                                                  .org

TO LEARN MORE ABOUT THIS CAREER, VISIT

Starting Median Salary
$20,100

Mid-Career Median Salary
$32,400

REWARDING ASPECTS

7G

?The f ree travel is very rewarding.  I am able to 
f ly domestically for no fee.  My parents and 
my spouse also get the same benef its. 
 Internationally, I f ly for the cost of  taxes and 
fees.?

Boarding Pass

SFO      LA X       

PASSPORT
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